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AKSHAY ENTERPRISE

Akshay Enterprise is Rajasthan’s premier information Technology Company. Leveraging its 4 years of expertise in total technology solution, we offer value-added services in key areas such as Manage IT (Facility Management), consultancy for Networking solutions, System Integration and AMC for IT infrastructure. Akshay Enterprises is Authorized Sales & Service Partner of Wipro and Epson in Rajasthan.

Our main strength “integrated solutions” has enabled us to support installation types ranging from single to large, multilocation, multi-vendor & multiplatfrom spread across Rajasthan. Most of our team members are capable of handling multiple platforms of support.

· Networking solution for small and large networks. 

· Structured Cabling, design and implementation based D-link. 

· Annual Maintenance Contracts for PC’s, Servers and Peripherals.

· Facility management for IT infrastructure.

· High End Servers, Large formats Printers, Plotters and Notebooks from Wipro/IBM/ACER.

· Software support for Novell, windows, Unix etc.

· Internet & Intranet Solutions based on VSAT, Lease Line, and VPN. 

Our longstanding association with Global leaders like Wipro, Epson, Microsoft etc. has helped us gain immense technical knowledge allowing us to offer direct support to large installation across diverse platforms, through committed professionals, even in the remotest of locations across Rajasthan.

AKSHAY ADVANTAGE

Staying competitive in today’s dynamic business environment means finding new way’s to reduce costs while maximizing the value of your technology and personal resources. By channeling our in-depth expertise gained from over 3 years of IT domain experience. We provide a full bandwidth of services specifically designed to meet your complete it needs. And as a single windows for completing business solutions wherever you are located….

SERVICES AT EXPERTISE

1. FACILITY  MANAGEMENT

Through our Total Facilities management Solution, we offer a range of service options, customized to the specifies requirements if yours.

These includes:

· 365*24*7 Support for mission critical sites

· Value added Support Services

· System administration

· Helpdesk Services

· Network Consulting 

· Network Implementation and Management

· Asset Management etc.

· Disaster recovery Plan

· Backup Management 

All this helps customers in deriving maximum value from the investment in IT hardware and software.

2. ANNUAL MAINTENANCE CONTRACTS
This activity involves visiting the end user work-seat, diagnosing the defective hardware, system software and middleware for a suitable resolution.

To ensure maximum availability of your IT infrastructure, Akshay enterprises employs a vast pool of trained support personal coupled with centralized Service Center and Spare locations across the state providing reliable 24/7 support. Customers support services enhance downtime along with taking its reach even to remote locations.

Akshay’s commitment to deliver excellent IT maintenance and support services revolves around customer needs and is tailored to suit every business requirement.

Our offering include:

· Desktop and Peripheral Hardware Support.

· Basic Operating System Support.

· LAN connectivity support.

· Virus Support.

· Mail Messaging Support.

· WAN connectivity via VSAT.

3. NETWORKING SERVICES
Network Management involves Network Monitoring of Bandwidth Utilization, Network Errors / collisions, Network Troubleshooting, Day-to-day Network operations, Network performance monitoring, Tuning Network Operating System and advise action plan.

SERVICE OFFERINGS:

·  Liaison with networking hardware support provider for all hardware related problems.

·  Use the NMS (Network Management Software) tool available with the customer (if not, then to be made available) to monitor the functioning of Network.

·  Use the special device/software tool for monitoring the port/network traffic and take appropriate action or recommend preventive actions. (Device / Software tool to be made available by the customer.)

· Co-ordinate with cabling warranty providers for repair of faulty points / cables and other related issues.

· Network Security – analyze and recommend the best security box for the present network

· Setup Network file System- NFS- configuration of files and folders for sharing across the network.

· Setup Domain Name Services- DNS

· Setup Heterogeneous Networking

· Setup Dynamic host Configuration Protocol- DHCP

· Provide detail documentation for all the above –mentioned activities. 

PARTENERING THE IT EXCELLENCE

	· Wipro

	· Epson

	· D-Link

	· Cisco  System

	· HP Compaq

	· IBM


Our Credentials

 Below are some of our clients where we have offered a complete solution. Our customer-focused working has given us patronage of some highly enviable accounts with in a short span of time.

· Bharat Electronics – Polnet Project for Rajasthan Police
We have done the “System Integration” for 43 Rajasthan Police sites for Polenet Project. We have done the VSAT installation for Huges, Earth Station installation for BEL and Computers and Peripherals for Wipro and WEP along with BPL exchange system. All the Polenet sites were inter connected across India for Police communication.

· ITC 
We have installed 450 computers and printers at different villages of Rajasthan with Internet facility. Each Computer was linked to VSAT for Internet access. 
· Bank of India 

Around 50 branches of BOI are supported by us at Rasjathan for their Acer Altos Novel servers, WEP/HP printers. We are handling Multi vendor support of Compaq and HCL desktops at their rural branches 

· UCO Bank 

We have installed 10 Unix 5.07 servers across Rajasthan. All these branches are fully operational on IBM – Xeon Servers with SCO-5.07 for last 2 years. Other than these we have computerized 150 village branches of UCO bank in their Ajmer, Jodhpur and Jaipur Regions.

· PNB 

Around 20 branches of PNB with Wipro Windows’s 2000 servers are being handled by us on behalf of Wipro. The complete WAN of PNB at Rajasthan is being handled by our IT professionals 

· Air Hostess Academy of India 

We have done network cabling for almost all the branches of AHA at Rajasthan. 

· Maruti Projects

More than 32 Dealers of Maruti in Rajasthan are now inter connected via WAN to access Maruti’s Main server at Gurgaon. For this Wipro Routers and Reliance Hubs /Modems were installed by us. Their complete mailing was configured by us only.

· Birla Cement Works 

We are providing complete in house support at Birla Cement works Chittorgarh on behalf of Wipro. We are maintaining around 250 desktops and 6 servers there round the clock.

· Sangam Spinners Bhilwara 

Unix servers and more than 400 systems of Sangam Group at Bhilwara are being maintained by us on behalf of Wipro. Complete network is being managed by us for smooth functioning of plants.

4. COMPUTERS AND PERIPHERALS SALES

To ensure you get the most value from your information infrastructure, we have associated our self with some of the industry strongest group. And we offer several products to help our customer to choose from wide variety of industries best. We share our commitment to provide best of breed product and services for you information infrastructure.

Some of business alliances include

· EPSON
EPSON is a technology solutions provider to consumers, businesses and institutions globally. The company’s offerings span IT infrastructure Printing for consumers, enterprises and small and medium businesses.

· WIPRO

WIPRO Ltd. Is India premier information enabling company, The one- stop for your requirements of products & services in the areas of computers, Laptop, Servers, Storage, Enterprise Networking, Copiers, Digital Projects & communication Devices. This is backed by Akshay Enterprises support infrastructure at Rajsathan.

Our product offering include:

a. Desktops and Workstations (Wipro/IBM/Acer/Assembled)

b. Notebooks & Tablets PCs (Wipro/IBM/Acer/assembled)

c. Monitors & Projectors(LG/Samsung)

d. Printers & Multifunction devices (Epson/Wep/HP)

e. Fax, Copiers and Scanners

f. Digital photography

g. Servers(Wipro Netpowers/IBM)

h. Supplies & Accessories
i. Security Boxes /Routers (CISCO/DAX)
